
2.5
JOB DESCRIPTION

JOB TITLE:
GENERIC SUPPORT/ OUTREACH WORKER

REPORTS TO:
BRANCH or SERVICE MANAGER / CO-ORDINATOR

1. PURPOSE OF POSITION
1.1 Provide support and care at home or in the community or on outreach assignments for service users in accordance with their assessed needs based on their Care Plan and in accordance with instruction from the line manager. 

1.2 Provide choice, flexible service and seamless support, personal and social care to our service users.

1.3 Meet service user needs in accordance with their Care Plans.

1.4 Provide support to other staff in delivering our services to our service users.

1.5 To share with other staff in meeting the social care needs of clients in a way that respects the dignity of the individual and promotes independence.

1.6 To help in the social care of clients, their physical environment and in their general day to day activities whilst in our care.

2. PRINCIPAL DUTIES AND  RESPONSIBIITIES
2.1 Pursue the Aims and Objectives set out in our Statement of Purpose.

2.2 Maintain and promote the health and welfare of our service users whilst in our care.

2.3 Provide care and support to our service users in their activities at home, in the community, and upon outreach assignments in accordance with their Care Plan.

2.4 Provide continuity between the various agencies (health and social services), together with the service user’s family in promoting supporting and implementing the company’s policies and the service users Care Plan in the furtherance of the service user’s health, welfare and to their benefit.

2.5 Assist service users in their day to day personal care and to have regard to their comfort.

2.6 Help clients with any form of disability or limitation (including incontinence and personal care), including the proper use and care of aids and personal equipment.

2.7 Help in the maintenance and promotion of the mental and physical activities of service users through constructive communication, active participation in agreed activities.

2.8  To encourage their choice in becoming more independent and to integrate into their wider community.

2.9 To respect and have regard for the personal circumstances of the service user and their family in their social, religious, cultural, educational and health needs.

2.10 Where possible, to guard against, prevent and to report to any member of management any “areas of concern” as indicated in our Statement of Purpose and Handbook: in particular to be vigilant of and guard against the occurrence of any abuse, bullying, harassment, victimization or discrimination.

2.11 To report to your line manager any behaviour of, or in relation to, our service users which is unusual, of note, or involving their health, care and welfare.

2.12 To regularly read and review the Company’s Handbook/policies and procedures (and updates), service user Care Plans (both in the office and in their homes), and be aware of and access any external agency operating documentation (e.g. POVA/ POCA, ACPC policies). 

2.13 To actively participate in the monitoring and reporting of the well being of service users and to participate with other staff and agencies to ensure that needs such as health, social, emotional, spiritual, recreational, educational and cultural are met.

2.14 To participate in all aspects of the care planning processes of the department.  This will involve in engaging in assessments, keeping written records, attending reviews of service users and any other action which may contribute to the success of the service user’s Care Plan.

2.15 To actively engage in staff development activities, which will include participating in a supervision scheme, staff meetings, attending training events, feeding back to colleagues newly acquired knowledge and skills and giving practical training and guidance to less experienced colleague.

2.16 To promote and adopt a positive attitude towards everyone particularly when liaising with families’ friends and neighbours, and other agencies involved in the care of the service user .

2.17 To be accountable by keeping full and accurate records of all relevant actions undertaken in relation to our service users.  This will be particularly important in relation to financial transactions, medication, tasks undertaken and time.

2.18 To fully and accurately maintain and complete records required for the proper administration of the Company and to comply with its procedures in relation thereto. To fully, truthfully and accurately complete and supply to the Company timesheets, mileage records/reports and expense records/ receipts in such manner as the Company may require.

2.19 To undertake punctually properly and fully all training commitments entered into through the Company, maintain all records in relation thereto. 

2.20 To properly use and maintain all Company equipment, documentation and property and to return to the Company any equipment, documentation and property belonging to it on demand in the same condition as when given to you. To report any damage to any equipment, documentation or property to the Company in a timely manner.

2.21 To be aware of and adhere to Social Care Solutions policy and operating procedures.

2.22 To undertake such other duties as may be required of you and to comply with all reasonable and lawful requests and instructions given to you by your line manager, or above.
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